GUIDE TO ‘LIBRARY 24/7'
SERVICE USER POLICY

In line with its keenness to provide visitors with a suitable environment across its library branches in Abu
Dhabi, MAKTABA at the Department of Culture and Tourism - Abu Dhabi launched its ‘Library 24/7°
service during weekends and public holidays.

Terms and Conditions for using the service:

An access card to the ‘Library 24/7 service must be obtained through a customer service staff member
at the main desk. The following terms and conditions apply:

1. The card holder must be 18 years or above

2. Access card can only be used by the card holder

3. MAKTABA's membership is mandatory for obtaining the ‘Library 24/7’ service card

4. Children are not allowed in the library after official working hours (8:00 p.m. - 8:00 a.m.)

S. The'Library 24/7 service card holder should register at the visitor counter screen

6. Eating, sleeping, and smoking are prohibited in the library

7. Card holders must remain calm and maintain the library’s public property

8. Thelibrary is not liable in case of the loss of any visitor’'s personal items

9. Taking pictures of the library and its visitors for use in the mediais strictly prohibited

10. The library has the right to cancel the validity of a ‘Library 24/7’ service card in case the card holder
has failed to uphold the service’s terms and conditions

11. An authorised staff member has the right to ask a cardholder to exit the building if they do not

adhere to the library’s code of conduct

12. The cardholder can borrow and return books automatically through the self-lending machine using
the library membership card

Services
S‘erv ces avallc':ble "Y'th Available amenities: Unavailable amenities:
Library 24/7' service
* Borrowing/returning books * The library’s public hall * The Children’s section
through the self-lending machine « Individual study rooms
* Free reading and learning « Vending machines for coffee
* Learning spaces and light meals

* Free Wi-Fi connection » Health facilities and prayer

» Computers for public use rooms

I acknowledge that | have reviewed the guide and pledge to abide by the above-mentioned
terms and conditions:

Name: | | Date: | /1 |/] |

Contact no.: | | Signature:
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Contact Details

Official working hours for all branches: from Monday to Thursday (8:00 a.m. - 8:00 p.m.), and Friday
(7:30 a.m. -12:00 p.m.)

Office number:

026576182
Khalifa Park Library | (10 a.m.-6 p.m.) khalifaparklibrarygroup@dctabudhabi.ae
Contact WhatsApp:

050 296 9410

Office number:

026576074
Al Bahia Library (10a.m.-6p.m.) albahyalibrarystaff@dctabudhabi.ae
Contact WhatsApp:

050296 9433

Office number:
02 657 6016

Al WathbaLibrary | (10am.-6p.m.)| 026576023 alwathbalibrary@dctabudhabi.ae

Contact WhatsApp:
050 2971525

Office number:
026576 047
Al Marfa Library (12 noon-8p.m.) 026576 014 almarfalibrarystaff @dctabudhabi.ae

Contact WhatsApp:
050 2971622

Office number:
03 7118 266

Zaysc; Central (8a.m.-4p.m.) 03 7118 265 alainlibrary@dctabudhabi.ae
forary 037118 270

Contact WhatsApp:
056 5374 203

Notes:

« Library 24/7 service is available at Khalifa Park Library from 8:00 a.m. to 10:00 p.m. on all weekdays
(including weekends).

» The beneficiary can enter all library branches by activating the access card at the reception desk
during official working hours.
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